Social Media Policy
The Yarcombe Jubilee Hall

Yarcombe Jubilee Hall Management Committee uses social media to promote the hall as a facility available for hire and engage with the community and provide timely information, news and updates on events and activities.

The social media platforms used to communicate under the Hall Committees control are:
	- Yarcombe Hall website  
 	- Yarcombe Hall Facebook page
 	- Yarcombe Village Market Facebook page
Whilst the use of social media is encouraged, we have standards outlined in this policy, which should be observed. This policy is intended for all individuals and applies to content posted on social media platforms relating to Yarcombe Jubilee Hall and in a personal capacity. Publication and commentary on social media carry similar obligations compared with any other kind of publication or commentary in the public domain.

Yarcombe Jubilee Hall Management Committee has no intentions to create private community groups or host discussion forums. Third party content and/ or links to the Halls' website and Facebook pages will only be permitted on approval of the Management Committee.
Administrative access is granted only to nominated Committee Members who have the skills and knowledge to use social media appropriately and will comply with UK legislation and codes of conduct relating to social media. It is critical to abide by the laws governing copyright and never use or adapt someone else's image or written content without permission.
Yarcombe Hall Management Committee will only upload to its social media platforms, images including persons or private imagery/ decoration with the explicit permission of those involved.
No confidential information relating to individuals will be posted online, such as name, address, phone numbers without obtaining prior consent.
Content should not be posted that could be considered discriminating, intimidating, humiliating, offensive, degrading, excluding, bullying or harassment of, any individual or organisation.
Content is not actively monitored due to the platforms being primarily used to promote events and news but will be reviewed by individuals when uploading any content to ensure it is relevant.

The nominated Committee Members are permitted to remove content not deemed appropriate and will promptly inform the Hall Officers of any such incidents.
Any breaches of this policy will require the Hall Management Committee to discuss and agree an appropriate and timely response. If there is uncertainty about whether something has been posted on social media contact a hall officer and agreement will be sought with the Hall Management Committee. Any discussions or decisions taken will be formally recorded in minutes at the next Management Committee Meeting along with any outcomes and/ or further action.

In the event of a complaint, the Hall Officers will respond appropriately and ensure that the Yarcombe Hall Complaints Policy is complied with.

In the event of a crisis, social media platforms would be taken off line. Yarcombe Jubilee Hall Management Committee will decide when or if an incident is of the nature that requires escalation to the Charity Commission, police or a regulatory authority.
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